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International Teledemocracy Centre

Going to talk about...
* Brief history of ITC involvement in e-consultation.

* Highland Youth Voice e-democracy website -
especially the discussion forum

e Moderation
e What we’ve learned - technical and ‘human’
* A little bit about ‘reduced text’ e-consultation

* Leave plenty of time for questions

www.teledemocracy.org



International Teledemocracy Centre

History
* Youth Summit 2000 (for young people)

* Education for Citizenship in Scotland (2000-2001)
(policy based)

* What sort of Scotland do we want to live in? (2001)
(Issue based)

www.teledemocracy.org
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What sort of Scotland do we want to live in?

Have Your Say
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. more information conditions
A
Your Yoice ° | I !
- l read other l
help comments
A say something

Ask Jack: G & A with the First Mimster

There is more information abeut this. There is a guide to zolours below the

ocomments.
Read the |atest camment mode by Hannah&1 en 31,7017 2008,

Askdachk. Theme, 170172006 14:25:00
"Education (see more information)"

L Calumb4, Farr High, 22/01/2005 09:40:00

"The state of some highland schoals is terribla. A great exanple of
this Tengue primary schaal in the MW whera the perimeter fenze is
falling into disrepair and buge stone dykes are ready to fall. This is
hor rendously unsafe one of those rocks could kill a child very
easily.In the scheel Lam sitting in new we use out of dote science
equipment that weas areund befere Jack was a lad fheney is wosted of
fancy chairs that get shoved in lofts to die Obsolete computers are
either stored for the rest of eternity or destroved becousz the
sthool is net ollowed teo sel| them.here alreody is o way to get a little
zash to help rebuild the highland schocls thaot are falling down areund
students cars (lets face it after the new parliment building ond the
fact that we gave all eur oil to Internaticnal companias we can't have
much cash left)I'm gich of seeing makshift repairs and Pupils using
poor obselete gear for sperts ond other |essons time to got the ole
chackbook out me thinks Jacky me lod."

*—m
HYV nfm

s

elect Fns
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home
contact us
u=eful links
site map
Fuest baak
shout out
SPONSOrs

review site



¥Youth facllitles at Community Schools

Why are we having this dekata?
Links
‘What are Community Schoals®?

Why' are we having this debata’®?

Bruce Robertscon (Highland Council's Director of
Education, Culture and Sport):

"Afe are abaut to invest S100m in new, state of the art
schoale across the Highlands. Secondaries at Partrae,
Dingwall, Atillburn and Kinlechleven will be built with a
range of Primaries. Currently we are finalising the

specifications for these schools, which we wish to be community facilities. Help
us by giving us your ideos. For exanple:

-
I

Whot sort of commitment to sustainoble / renewable m F | mEw
energy should we have? Bt
Whert should o Z1st Cermury classroom |ook
like/contain regards equipment?

Whert community facilities should there be?
Whert should there ke availoble for ¥oung Feeple in T
these places? —
Whert hours should they open?

Please think laterally - think about the sert of school and facility you wish to

—————— and even what vour hids (you'll all have them. believe mel) will need

in 20 years time.
Thanhs"

Bruze Robertson

¢ back to the +ap

-
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heme
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guest book
shout aut
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review site



Ls klarna02, Charleaton Academy. 300052004 15:07:00

"In allowing younger people 1o partizipate in voting the government is
making way far the new voting publiz. In preventing this move the
governmant is not listening ta the veice of tomorrew. How does

becoming 18 make us more mature™"

Le 2ara30, Electoral Commission Scotland, 01062004 11:36:00
"I think that is o really good peint and we de think it is semathing
that should be reviewed again in the future. Howewer, it is also
really impertant that we place much mere emphasis on educating
pecple about demecracy and pelitics and the important rele it plays

in sucitziy"

Ly Jamled09, OIngwall Academy, 01062004 13:20:00
"I think they should lcmer the age limit to vote becouse ot 16 we can
get married why not be able to vote at 162"

Le Ajlsal19, Dingwall Acadermy, 01082004 13:27:00
"T think the wating age should be |owered 1o 16, because some

people are morg mature than others and seme may feel that they
wortt to take part in voting."

s aazkathetzp

Jamig201, Dingwrall Academy, 01/06/2004 13:13:00
"I Think the veoting age should be dropped to 16 because v are old
enough to decide what we want and when we want i+ at 16."

L Army12, Dingwall Academy. OOGE2004 13 :18:00
"its amy and |agie we deffinetally agrez with this paint"

Le Ashleigh 17, Dingpoall Acadenmy, D10EZ004 13;21:00
"Wile can do many other things ot 16 so why cont we vote at 16 from

ashlziah!"



Conditions and Privacy

Condition=s of Use

Please take care of yourself by not putting any contact informetion in your
comment - don't give anyone's email address, home address or phone number.
Please take care of your recders by writing with respect and trying to make
your point clearly and briefly. Comments should be less thon 150 words. We
will remove comments if we think they contain offensive or abusive language or
if they could be likellous. IT you want to say something but you have a good
reason to be afraid to put your name by vour comment, you can fill in a special
form, which will stop yeur name being attached to the comment. This will be
checked by someonz befare it goes on to the site.

Inclusion of any statement or comment in this site dees not indicate that the
Highland Wellbeing Alliance or the ITC endorse it or take any responsibility
for it.

Privacy Policy

Your user-ID, year and school will appear on the website with your comments.
Your full name will be kept secret and your details will not be passed on to
anyone outside HYY and ITC (who manage this website).

If you get stuck try help or look at the site map. If den't think something's

working right, please uze this form.



kirstyBE. Invergordan Academy, 1802004 17:51:00

“even if the oge was lowered 1o 16 i am unsure if | would want to vote
because i have never hear of o candidate having a clear policy and
sticking to it. everything is to unclear you dont know what you are voting
for."

ke Sara30, Electoral Commission Scotand, 15052004 11:10:00
"D you think that politicians and paolitical parties should moke more
effort to talk to young people about their policies?"

L kirstyB8, Invergordon Academy, 17106:2004 14:44.00
"i definetly think more of on effort should be mode to talk to
young poeple ond give us the infomation we necd to make the righ

decision”

ke MicolaG, Invergordon Acadamy. 170672004 14:46:00
"T think it shud b lowred. s

Le AmandaZs, Invergordon Academy, 17062004 203200

"i think they should i f they show interest in us then we will return
that interest. They cant critises us for net paying cnough ottention

to the running of our country when they domt pay ottention to the
pecple who are the future of the country"

S agcl o the o

davidz221, Loechaber High, 171082004 05:62.00
"TAY BOT SURE IF THE ASE SHOULE BE LOWERL

ARE WE RESPONSIBLE EMOUSH TO YOTE"

ke Amandazh, nvergordon Academy, 17062004 20:34:00
"Well if we aren't that aint a very good sigh we are supposed ta ke
classed as adults kit we cont have a say i dent think its fair"
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Technical

2. Simplify and minimise clicks

Make it easy to reply >> increases discussion
Problems with info & text

Standardisation vs usability

o o W

Biggest problems are not technical at all!

www.highlandyouthvoice.org/YourVoice/



fact that we gove all our il +o Irternational companizs we can't have
much cosh |eft)I'm sick of seeing makshift repairs and Pupils using
peer ebsclete gear for sports and other [essons time to get the vle

checkbook cut me thinks Jacky me lad.”
reply to this ",

Ly Charlenedd, Fortree High, 23/01/2005 17 :41:00
"I totally agree with you there."
reply to this ™

e Hannah81, Dornoch Aczademy, 31012005 17:19:00
"As do I, although Damoch's pretty goad, despite the lazk of
proper roafs right now "

reply to this o

=+ b Lo Th= Lua

colle=nD1, Mallaig High, 301012005 13:30:00

"¥es i ogree with calum. Some schools are in desperate need of repair.
Also os we live in such a rural area. Tt is hard to find teachers that will
come ond teach in highland schools ve ta lack of accomdation. Qur schoal
fdallaig high has suffered for this os we are short of teachers: &aslic,
muii<, technical and B.E. Some pecple have been deing Saglic for 10
years and at the end of it oll will net get te sit a final cxom. Though the
ichool is trying ite best."We are getting o hestel for the teachers and
Lilanders but what do we do in the mean time? As for some people it
might be to lotel”

reply to this ",

<< bacsto1h: toa

AskJack, Thems, 1710112005 142400

"Frejudice (iee more information)"
ol e aL. R
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Human - problems
* Publicity - often minimal plan and budget

* Topic
top down = possible influence
bottom up = what people want to discuss

* Roles
* Getting feedback & proving meaningful outcome

* Scale, groups & text (more)

www.highlandyouthvoice.org/YourVoice/
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"sven if the oge was lowered o 18§ om unsure if § would mont to vote
bacouse | hove mever haor of a candidote hoving a cleor polizy ond
atizking ta it. evarything i1 ta unzlear yau dent know what you ars vating

far"

L Saraldd, Electoral Commizsslon Scotland, 1602004 11:14:00

"D yau think that pelitizions and political portize ahould make merz S Cal e

effort ta talk #o poung people okout their paliciesp"
L kirgti®9, Invergerden Acedemny, 1762004 14:44:00
"i definetly think mare of on effort should be mode to tolk to Fu II com ments Shown
youmwg poszple and give us the information we meed to moke the righ
o b All shown at once

Le Micolagd, Invergordon Acad ey, 170600 144600

"T think it shud b lowrd. ww® - equality comments

Le Amareda36, Invergordon Academy, 170812004 30:32:00 and re p| ies
“i think they sheuld if they show interest in us than we will Freturn
thot imterest. They cont eritises us for not poying enough attention

to the running of our countimy when they dont poy ottention to the = m i n i m ise CI iCkS

|:-E|:-|J||3 o are the futums of the murﬂry"
ot ta;.r ]: ] 1€ t; ]

dayic221, Lochaber High, 17062004 0926200 B ut
"Tii FIOT SURE IF THE AGE SHOULD BE LOWERD

ARE WE RESPONMSIELE EMOUSH TO WITE™

Wouldn’t work for

L Amanda®s, Invergardan Acadermy, 1TOBRA04 20:34:00

"“Wall if mz aren't that aint a very goed sign we arz auppesad to be busier consultation.

clossed ps adults but use cant hove o sy | dont think its fair"

sal - Lol hea

Amendezs, Invergerden Acadermry, 17052004 15.25:00

"The govermment cant expest us o toke an grent imterest in the ruming
of the coumntry if e dont get a say init. but if they dont let us vote they
should move the age when tasation bogine !

Le Vi e e ermam el e el oras s 4 THOIEEIDT A 5502 A -



Would you like to do this in a group

(like here) or on your own?

on my own
3%

don‘t mind
39%

in a group
38%



How much fun was it to make a

6%

enjoyable
33%

Note: boring = 0%, unpleasant = 0%



Did you feel that you were doing

something useful by making a comment?

a bit
yes 35%
439, °
no — waste of time
not really

3%
19%



Game — thanks to Delib: www.delib.co.uk/

Radicactive waste affects
people in different ways. © Story 1: Jane ® Story 2: Richard

Here vou ran edplore
cifferent people’s storys
about how radicactive

wdske affects their lives. ;"' ™ )’ ':-'~. ;":
a1

Click the faces to s20 meore.

Richard lives nedr a proposed sile for dispos ng of
racdioactive waste

Gk TR R B R XD e

WELCOME OPIMIIN IN-OFMATION  SCORIMG  REFLEZTIIM CLOSURE
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Thanks for listening

Time for questions

www.highlandyouthvoice.org www.teledemocracy.org



